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/EdZK�h�d/KE 

(VWDEOLVKHG�LQ�������ZLWK�OLPLWHG�FDSLWDO�EXW�ZLWK�WKH�ZLOO�WR�SURFHHG��DW�OHDVW�
IRXU�FRPSDQLHV� LQ�$SXOLD� WKDW�RSHUDWH� LQ� WKH� IRRG�VHFWLRQ� WUXVWHG� LQ�RXU�YL�
VLRQ�JUDQWLQJ�XV�VWULFW�H[FOXVLYLW\� LQ�=DPELD��0DODZL��%RWVZDQD��=LPEDEZH��
&RQJR��0R]DPELTXH��1DPLELD�� HQWUXVWLQJ� XV�ZLWK� WKH� SURGXFWV� WKH\�PDNH�
OLNH� SDVWD�� H[WUD� YLUJLQ� ROLYH� RLO�� EDOVDPLF� YLQHJDU�� WRPDWR� SXUHH�� ELVFXLWV��
ZLQH�� FRIIHH�«DOO� SURGXFWV� DUH� ULJRURXVO\� $SXOLD�� WKDW� LV� ZKDW� JDYH� PH� D�
VSHFLDO�IRUFH�LQVLGH�PH���P\�KRPH�WRZQ´� 

2XU�FRPSDQ\�KDV�VWHS�E\�VWHS�PDGH� LWVHOI�NQRZQ�DQG�RXU� ,WDOLDQ�SURGXFWV�
DSSUHFLDWHG�IURP�$SXOLD�E\�=DPELDQ�FRQVXPHUV��:H�HQWHUHG�LQ�WKH�VL[�ODUJ�
HVW� FKDLQV� RI� GLVWULEXWLRQ� DQG� VLJQHG� FRQWUDFWV� ZLWK� WKHUH� KHDGTXDUWHUV� LQ�
FDSH�WRZQ��6RXWK�$IULFD� 

 

0,66,21 

2XU�FRPSDQ\�SKLORVRSK\�LV�WR�VXSSO\�WKH�EHVW�RI�,WDOLDQ�SURGXFWV�DYDLO�
DEOH�DW�D�UHDVRQDEOH�SULFH��RXU�JRDO�LV�WR�EXLOG�D�UHOLDEOH�DQG�SUHFLRXV�
UHODWLRQVKLS�ZLWK�RXU�FOLHQWV�EHFDXVH�WKH\�DUH�WKH�UHDVRQ�ZH�H[LVW��7KH�
FRPSHWLWLYH� DGYDQWDJH� ZH� KDYH� LV� VXSSO\LQJ� RXU� FOLHQWV� ZLWK� TXDOLW\�
SURGXFWV�DQG�VDWLVI\LQJ�WKHUH�QHHGV�E\�XQGHUVWDQGLQJ�ZKDW�WKH\�ZDQW�
DQG�GHOLYHU�WR�WKHP�LQ�VKRUW�SHULRG�RI�WLPH� 



 

 

 

 
KhZ�WZK�h�d^ 
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ƵĐƚƐ͘�tĞ�ŽīĞƌ�ƚŚĞ�ůŝƐƚĞĚ�ďĞůŽǁ͗ 
����&KK� 
���������ŽŽŬŝĞƐ 
���������ŽīĞĞ 
��������<ŝƚĐŚĞŶ�ZŽůůƐ 
���������ŽŶĨĞĐƟŽŶĞƌǇ 
���������ǆƚƌĂ�ǀŝƌŐŝŶ�ŽůŝǀĞ�Žŝů 
���������ĂůƐĂŵŝĐ�sŝŶĞŐĂƌ 
��������WĂƐƚĂ 
��������WŝĐŬůĞĚ 
��������ZĞĂĚǇ-ƚŽ-ƵƐĞ�^ĂƵĐĞƐ�ĂŶĚ�WĞƐƚŽ 
���������ŚĞĞƐĞ 
��������^ŽŌ��ƌŝŶŬƐ 
��������tŝŶĞ 
��������>ŝƋƵŽƌƐ 
����Kd,�Z^�WZK�h�d^ 

���������ĞƚĞƌŐĞŶƚƐ 
���������ƐƐĞŶƟĂůƐ 



 

 

 

 
�h^dKD�Z���^� 

:H�VXSSO\�WR�D�ZLGH�UDQJH�RI�FXVWRPHUV�LQFOXGLQJ� 
 
 6KRSULWH�DOO�VWRUHV�LQ�=DPELD 

 0HOLVVD�VXSHUPDUNHWV 

 3LFN�Q�3D\�WRS�VWRUHV�LQ�=DPELD 

 &KRSSLHV�WRS�VWRUHV�LQ�=DPELD 

 *DPH�DOO�VWRUHV�LQ�=DPELD 

 5HVWDXUDQWV�DQG�+RWHOV�DURXQG�WKH�&RXQWU\ 



 

 

 

 
^�Zs/�����>/s�Zz 

:H�KDYH�D�GHGLFDWHG�WHDP�RI�GULYHUV�DQG�VDOHV�RSHUDWRUV 

ZKR�ZRUN�LQ�FORVH�FRQWDFW�ZLWK�WKH�PDQDJHPHQW�� 

:H�FRQVWDQWO\�HQVXUH�WKDW�ZH�GHOLYHU�WKH�EHVW�VHUYLFH�WR�RXU 

FXVWRPHUV��FDQ�WKH\�EH�UHWDLOHUV�RU�WKH�¿QDO�FRQVXPHUV 

RI�RXU�JRRGV� 

 

2XU�VDOHV�RSHUDWRUV�DUH�SUHVHQW�LQ�WKH�ELJJHVW�VKRSV 

WKURXJKRXW�=DPELD�LQ�RUGHU�WR�PDNH�VXUH�ZH�GHOLYHU�DQ 

RXWVWDQGLQJ�VHUYLFH��:H�UHJLVWHU�RXU�FXVWRPHU�IHHGEDFN 

DQG�WKH�LQIRUPDWLRQ�ZH�JDWKHU�LV�WUDQVIHUUHG�WR�WKH�KHDG 

RI¿FH�ZKLFK�DQDO\VHV�LW�WR�LPSURYH�RXU�SHUIRUPDQFH�RQ 

D�ZHHNO\�EDVLV� 



 

 

 
'/s/E'����<�dK� 
d,���KDDhE/dz 

(YHU\�\HDU��'2	72�/WG��PDNHV�GRQDWLRQV 

WR�YDULRXV�QRQ-SUR¿W�RUJDQL]DWLRQV�VXFK�DV 

WKH�³0RWKHU�7KHUHVD´�RUSKDQDJH��6��(JLGLR 

&RPPXQLW\��,VWLWXWR�6XRUH�GL�0DULD�%DPELQD�� 

³&LW\�RI�+RSH´� 

 

7KLV�LV�RXU�ZD\�RI�JLYLQJ�EDFN�WR�WKH 

=DPELDQ�FRPPXQLW\�IRU�VXSSRUWLQJ 

'2	72�/WG��LQ�PDQ\�GLIIHUHQW�ZD\V� 



 

 

 
KW�Z�d/KE^�Θ 
>K'/^d/�^ 

2XU�GHGLFDWHG�RSHUDWLRQV�WHDP�LV�VXSHUYLVHG�E\�WKH�WZR 

GLUHFWRUV��0U��$QWRQLQR�6FLDUULQR�DQG�0U��'RQDWR�(OLFLR�ZKR 

DUH�DOVR�DFWLYH�LQ�WKH�GD\-WR-GD\�RSHUDWLRQV�RI�WKH�FRPSDQ\� 

 

$QRWKHU�NH\�¿JXUH�LQ�WKH�FRPSDQ\¶V�PDQDJHPHQW�LV�WKH 

GHSXW\�PDQDJHU�0U��9LWR�(OLFLR��ZKR�PDNHV�VXUH 

WKDW�WKHUH�LV�FRQWLQXLW\�RI�WKH�RSHUDWLRQV�DW�WKH�KHDG�RI¿FH 

ZKHQ�WKH�GLUHFWRUV�DUH�LQ�WKH�RWKHU�'LVWULFWV�RI�=DPELD� 



 

 

 
 

WZK^W��d^ 

2XU�PDLQ�REMHFWLYHV�IRU�WKH�IXWXUH�DUH� 

 

-�7R�VHW�XS�QHZ�GLVWULEXWLRQ�SRLQWV�LQ�GLIIHUHQW�GLVWULFWV�RI�=DPELD� 

 

-�7R�GHOLYHU�RXU�SURGXFW�XVLQJ�RXU�RZQ�PHDQV�RI�WUDQVSRUWDWLRQ�DQG 

WKXV�QRW�UHO\LQJ�VROHO\�RQ�H[WHUQDO�ORJLVWLF�RSHUDWRUV� 

 

-�7R�SURYLGH�WKH�EHVW�VHUYLFH�WR�RXU�FXUUHQW�GLVWULEXWLRQ�FKDLQV�DV�ZHOO 

DV�WR�QHZ�RQHV�HQWHULQJ�WKH�=DPELDQ�PDUNHW� 

 

-�7R�ODXQFK�QHZ�'2	72�EUDQFKHV�LQ�RWKHU�FRXQWULHV�RI�6RXWKHUQ 

$IULFD� 
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